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Table 1 Development of environmental butler services
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Exploration and prospect of Environmental Butler mode in lead

zinc smelting enterprises

XU Zhitao
( China ENFT Engineering Corporation, Beijing 100038, China)

Abstract: The heavy non-ferrous metal industry, especially the smelting industry of widely used heavy

non-ferrous metals such as lead, zinc, and copper, is an industry of great international concern due to its

heavy pollution. With the improvement of global environmental protection standards and the advancement

of high-quality sustainable development strategies,

heavy non-ferrous metal smelting enterprises,

especially lead-zinc smelting enterprises, urgently need to innovate environmental protection technology

and management measures to achieve the green upgrading of the industry and harmonious coexistence with

the ecological environment. On this basis, some lead-zinc smelting enterprises have begun to seek

external assistance to jointly carry out environmental protection management work, adopting the

“Environmental Butler” model to solve daily management and emergency issues. The paper mainly

analyzes the background of the birth of the “Environmental Butler” business, summarizes the model and

service content of this business in combination with practical cases, and explores and looks forward to its

future development direction.
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